


ABOUT  
Leading global provider of social commerce solutions 
that help brands and retailers improve customer 
satisfaction and increase their revenues through the 
value of reviews. 
 
Award winning review analysis technology aggregates, 
structures and summarizes millions of expert & 
consumer product reviews from more than 4.000 
international review sources and matches them to the 
clients’ product catalogues. 
 

Enables clients to offer their customers a 
comprehensive review experience that includes 
tools to visualize in real time what the world says 
about a product’s strengths and weaknesses and 
how it compares to similar products. 
 

Operates product reviews sites for consumers in 
18 markets across the world, offering independent 
and objective product quality information. 

CLIENTS INCLUDE: 



LEADING SUPPLIER  
OF REVIEW SOLUTIONS 

User reviews from 
online sources 

 
Expert reviews from 
renowned sources 

 
User reviews from 
clients’ end-users 

Quality control 
 

Structuring & 
Mapping 

 
Analysis 

 
Reporting 

Reviews displayed 
on client website 



WHY ADD REVIEWS  
TO YOUR SITE? 

It’s all about increasing your sales revenues.... 
• Increased conversion rates 

• Increased average order value 
• Lower product return rates 

…and increasing customer engagement and loyalty 
• Independent and objective product quality information builds trust 

• Enable customers to share personal experiences and interact with each other 
• Let your customers be your best advocates 



USER 
REVIEW SOLUTION 
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) 

) 

) 

) 

) 

) 

) 
FEATURE RATINGS 
Average user ratings for 
the most talked features 

TEXT SUMMARY 
Rich summary text based 
on opinion mining & other 
analysis. 

SOCIAL FEATURES 
•   Social moderation 
Enables users to report 
inappropriate reviews. 
•   Review helpfulness 
Engages users in helping 
your potential customers to 
identify useful reviews. 

SOCIAL FEATURES 
•   Pros and cons - review 
content is analyzed & 
presented as pros or cons 
for easy viewing. 
•   Conclusion - 
recommendation extracted 
from the user review. 

AVERAGE RATINGS 
Average user rating based 
on reviews collected 
internationally 

SHARE FEATURES 
Users can easily share & 
discuss product information 
with services like Facebook, 
Twitter and Email. 

VERIFIED BUYER 
Clearly identifies reviews 
from customers who have 
actually purchased the 
product. 

VERIFIED REVIEWER 
Indicates individuals who 
have verified their identity 
through mail or Facebook. 



EXPERT 
REVIEW SOLUTION 

) 

) 

) 

)  

) 

) 

) 
FEATURE RATINGS 
Average user ratings for 
the most talked features 

TEXT SUMMARY 
Rich summary text based 
on opinion mining & other 
analysis. 

SOCIAL FEATURES 
Review helpfulness 
Engages users in helping 
your potential customers to 
identify useful reviews. 

REVIEW OVERVIEW 
•   Pros and cons - review 
content is analyzed & 
presented as pros or cons 
for easy viewing. 
•   Conclusion - 
recommendation extracted 
from the user review. 

ALASCORE 
An objective product rating 
at-a-glance helps create 
trust and validates their 
purchase decision. 

SHARE FEATURES 
Users can easily share & 
discuss product information 
with services like Facebook, 
Twitter and Email. 

EXPERT REVIEW 
CONTENT 
The solution comes pre-
loaded with expert reviews 
from renowned sources to 
provide rich content from 
day one. Sources and 
languages can be selected 
by preference. 



COMPLETE 
REVIEW SOLUTION 

FEATURE RATINGS 
Average user ratings for 
the most talked features 

TEXT SUMMARY 
Rich summary text based 
on opinion mining & other 
analysis. 

USER & EXPERT REVIEWS 
The Complete solution 
provides all the functionality 
of the USER & EXPERT 
review solutions in a single, 
fully integrated and quick to 
implement solution. 

ALASCORE 
An objective product rating 
at-a-glance helps create 
trust and validates their 
purchase decision. 

SHARE FEATURES 
Users can easily share & 
discuss product information 
with services like Facebook, 
Twitter and Email. 

REVIEW GENERATOR 
PROGRAM 
Proactive review collection 
process with multiple call-
to-action possibilities to 
stimulate a high volume of 
user reviews. 
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ADDITIONAL OPTIONS ADMINISTRATION TOOLS 

RATINGS WIDGET 
At-a-glance summary of world 
opinion of the product. Choose 
from a selection of ratings 
widgets which can be adapted 
to your site. 

NPS FUNCTIONALITY  
Net Promoter Score provides 
you with user feedback 
regarding service level & 
overall customer satisfaction 
to help you drive continuous 
improvements. 

POST REVIEW TO FACEBOOK 
Users can post their reviews on 
their Facebook page. 

CONTENT MANAGEMENT 
Manage, add or hide reviews, 
awards or sources showing on 
your websites. 

MODERATION TOOL 
Submitted reviews go through 
a customizable moderation and 
quality control process which 
includes both manual and 
automatic steps. 

GENERATED REVIEWS 
Track, visualize & analyze 
your user-generated 
reviews with our simple 
dashboard. 



CONTACT US TODAY: 

EMAIL:         B2B@ALATEST.COM 

TEL:     +46 8 30 12 75   

WEBSITE:   ALATEST.COM/B2B 

mailto:B2B@ALATEST.COM
alatest.com/b2b/overview.html?utm_source=pdf-prez

